
Shielded patients
Their households

 
Further groups may be
added by the Government
in November.

FLU 
2020

How we are
doing it
differently
during 
COVID-19

Venue: The Olive Bowl, Gillingham

Appointments: End September
to early October 2020

PLEASE: Wait for us to contact
you. 

PLEASE: Don't attend if you have
COVID symptoms!

F O R  M O R E  I N F O R M A T I O N ,  C H E C K  O U R  W E B S I T E  O R  F A C E B O O K
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BOOKING
We will contact eligible patients and

ask them to book online or via text. 

If we don't have it, please share your

mobile phone number with us via

eConsult or Online Services.

WHO?

KEY MESSAGES

PLUS

CHILDREN

Most will be jabbed
at school. 
We will contact
toddlers and those
at risk.

Aged >65
At risk groups
Carers



FLU CLINICS 2020
Making your safety our priority

at

The Olive Bowl, Gillingham, SP8 4PX

SOCIAL DISTANCING
We are allowing more time per patient, and running

more clinics, to limit the number of people in the

building at any one time. Queues will have space

between households, and we are using the Olive Bowl

because it has a lot of space.
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APPOINTMENTS1
Every patient will need a pre-booked appointment

to have a flu jab. By attending at your appointment

time, you can help us maintain social distancing and

minimise queuing. We will be checking

appointment details before entry to the car park.

FACE MASKS AND PPE3
All of our team will be wearing PPE and face masks

and adhering to the latest infection control guidance.

Please help us by wearing your own face mask or face

covering when you arrive at the clinic. There will be

plenty of hand gel available.

IF YOU ARE UNWELL5
Please do not attend the clinics if you have a

temperature, cough, or have lost your sense of smell

or taste. We will screen you for these symptoms

before entry, and you will not be able to have the jab.

You will be able to rebook for another day, so please

stay at home and arrange a COVID test.

WHICH JABS?6
Patients aged over 65 will receive a different flu

vaccine to those aged under 65, in line with national

guidance. We will also be providing the pneumococcal

and shingles vaccines for eligible patients, where

practical. 

FOR  MORE  I N FORMAT ION ,  P LEASE  SEE  OUR  FACEBOOK  PAGE  OR

WWW . G I L L I NGHAMSURGERY . CO . UK

WHAT TO WEAR4
It really helps if you can wear clothes that make your

arms easily accessible. Short sleeves are ideal, without

too many layers.


